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Troubleshooting –  
Power X Pro Spot Extractor 
  
Problem  Cause Solution  
Machine not  Building circuit breaker tripped. Reset breaker or move cord to other outlet 
turning on -  Faulty power cord Replace cord  
No power Faulty switches or internal wiring Check wiring & test switches - Repair as needed * 
      

Solution  Building circuit breaker tripped. Reset breaker or move cord to other outlet. 
Pump Faulty power cord Replace cord  
not running Faulty switches or internal wiring Check wiring & test switches - Repair as needed * 
  Pump faulty Replace Pump (AP30) 
      
Low Solution Jet too large for pressure desired Check jet size & flow rates use smaller jets  
Pressure 
and/or Jet worn allowing too much flow Replace jet 
Pulsation Solution inlet filter plugged Clean or replace filter 
  Hose from solution tank restricted Repair or replace hose 

 
Heater Restricted with scale 
(MA51H Only) De-scale or replace the heater 

 
Pressure Relief valve stuck open 
(MA51H Only) Replace the pressure relief valve 

  
Pump intake hose or fittings 
leaking Repair or replace hose. Tighten clamps or replace fittings 

  Solution tank empty Add water to tank - Check & repair auto fill assembly 
  Pump faulty Repair or replace pump (AP30) 
  Tool valve faulty Repair or replace valve 

  
Quick connects or hoses 
restricted Clean out or replace quick connects and/or hoses 

      
Can't connect Pressure in lines Turn off pump - Release pressure 
solution hose Quick connects faulty Replace quick connects (AH101B, AH102B) 
to machine Wrong style/size quick connects Replace quick connects to match connects on machine 
   
Heater not Faulty switches or internal wiring Check wiring & test switches - Repair as needed * 
 Heating 
(MA51H Only) Temperature Switch tripped Reset manual reset temperature switch. 
  Faulty temperature switches  Replace temperature switches on heater 
 Faulty Heater Replace heater 
 Flow too high for proper heating Use smaller jet or slow use of water 
 Water Starting out too cold Heat water before filling tank – Maximum 120F 
      

* To reduce the risk of fire electrical shock or injury repairs to wiring should only be performed by 
 experienced service technicians.  
 If you are not experienced in checking electrical wiring contact your nearest authorized service 
 center to perform tests and repairs to wiring and switches. 
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Problem  Cause Solution  
      
Vacuum Building circuit breaker tripped. Reset breaker or move cord to other outlet 
Motor  Faulty power cord Replace cord  
not running Faulty switch or internal wiring Check wiring & test switch - Repair as needed * 
  Vacuum motor faulty Replace vacuum motor (AV06) 
      
Loss of  Vacuum motor faulty Replace vacuum motor (AV06) 
Vacuum Vacuum motor gasket damaged Replace gasket (PS10-1030) 
  Recovery tank lid gasket damaged Replace lid assembly or gasket  
  Vacuum hose or tool clogged Clean out vacuum hoses and tool 
  Vacuum hoses or cuffs leaking Replace vacuum hoses, cuffs & connectors as needed 
  Recovery tank full Drain tank 
  Float shutoff filter clogged Clean float shutoff filter 
  Float shutoff stuck Repair or replace float shutoff  
  Recovery tank damaged Replace recovery tank 
      
Tool won't Jet clogged Clean out or replace jet 
spray - low or Inline filter clogged Clean out or replace filter if so equipped 
uneven spray Jet worn Replace jet 
  Jet not aligned properly Re-align jet 
  Tool valve faulty Repair or replace valve 
 Quick connects or hoses restricted Clean out or replace quick connects and/or hoses 
  Pump not pumping See Troubleshooting sections relating to solution pump   
      

* To reduce the risk of fire electrical shock or injury repairs to wiring should only be performed by 
 experienced service technicians.  
 If you are not experienced in checking electrical wiring contact your nearest authorized service 

 center to perform tests and repairs to wiring and switches. 
�
�
�
�

·  Contact your distributor for additional troubleshooting 
assistance, to order parts, or for advice and assistance in 
performing necessary repairs. 
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  ITEM# Description QTY 
1 PA205 3.5" SS Upholstery Tool 1 
2 AH35 1-1/4" Gray Vacuum Hose (Sold per foot) 7' 
3 PP08-805088 1-1/4" Hose Cuff 2 
4 AH101B 1/4" QD Female 1 
5 NA40A 3/16" HP Black Solution Hose (Sold per Inch) 96" 
6 AH01 1/8" Hose End for 3/16" hose 1 
7 AH02 1/4" Hose End for 3/16" hose 1 
8 100003 Wire Tie Black 7" 5 
9 AH90 3/8" LP Gray Solution Hose (Sold per foot) 0.5 
10 PMV124V5 Solution Valve with lever & mounting bracket 1 
11 PMF8002 Tee Jet for hand tool 8002 1 
12 PMF011 Retaining Plate for jet on hand tool  1 
13 BR304 Compression fitting 1/8” MPT 1 
NS PMV124V5B Valve Repair Kit 1 
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