


Rotovac Corporation 
Standard Return Policy 

Rotovac Corporation guarantees, as a courtesy, an unconditional full purchase 
price refund for the return of undamaged Rotovac Powerwand or Rotovac 360 
product within the seven (7) days following receipt of equipment purchased.

A 25% restocking fee will be assessed to the return of any equipment where the 
operator has not completed required telephone training associated with the 
proper use of the Rotovac Powerwand and the Rotovac 360. Replacement boxes 
for returns, if needed, will be provided for a $100.00 charge. 

Under exceptional circumstances, equipment may be returned after the seven 
(7) day period, only with prior approval by Rotovac Corporation and will be 
subject to a 25% restocking fee. Issues of defect should be addressed within the 
warranty process.

Rotovac Corporation also extends a full purchase price refund on the return of 
undamaged “Business Start Up Packages” returned within thirty (30) days 
following receipt of equipment purchased.  This refund does not apply to special 
order items or equipment not normally stocked by Rotovac Corporation. 

Rotovac Corporation does not accept returns on equipment manufactured by 
other companies that is not purchased as part of standard equipment included 
in the “Business Start Up Package”.

The purchaser is responsible for the cost of all freight charges.
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C-018 CARBON BRUSH 6.00: ë ì ì ý � ì ô ò 	 ñ ò ò ò î � ø õ ý ö � � � ñ ó � � ý þ ì ì� ë ì ì ý � ù ë � � ù ò � � î ü ò ñ � 
 ñ ó � � ÿ ì þ ì ì� ë ì ì ÿ � ù ë � � ù ò � � î ü ò ñ � � ü ó � ù î ò � � � ü ò ò î � � þ ì ì� ë ì � � ï ë � � ü ü � ù 	 
 ñ ó � � � � ì ì ; ÿ � þ ì ì� ë ì ý � � � 	 ð � ñ ò � � û ñ ò � ø � ò % � 	 ñ ó ô ò � ò ü � � þ ì ì� ë ì ý � � � 	 ð � ñ ò � � û ñ ò � � � � ò ÷ ü � ø ù ø ù î  � � þ ì ì� ë ì ÿ ý � � 	 ð � ñ ò � û ñ ò ÿ � � ò ÷ ò � ù ë î � ù ò � � î ü ò ñ � ÿ þ ì ì
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